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About us
Acknowledgement of country
Casino Neighbourhood Centre acknowledges the traditional owners in Casino and recognises their
continuing connection to land, waters and community. We pay our respects to them, their cultures and to
elders both past and present.

Our purpose

3

2

1
Be a positive impact in the
lives of people in
the Casino community

+

Enable the people of
Casino to feel valued,
connected and resilient

+

Create social profit
to benefit
everyone in the
Casino community

Our Difference
We invest back into our community and do extra things for Casino that others don’t.

Kind

Bold

Free

We invest in the wellbeing of
others and welcome the challenge of
difference. We see value in all people
and accept them for who they are. We
see and celebrate the best in others.

We are open minded, courageous
and overcome our fears. We find
new ways to reach our goals. We
challenge established ideas and
manifest new possibilities. We give
others permission to do the same.

We celebrate our freedom to choose
and believe that we can overcome
our limitations. We protect
other people's right to their own
development and encourage them
to make their own choices.
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Our strategic directions
Our strategic directions over 2015/16 focused on four core areas.

1

Leadership and collaboration

2

3

Enterprise, innovation,
and social impact

4

Community engagement building
positive narratives
Skills, capacity and delivery

Organisational structure
Board of
Directors

Board
members

Chief
Executive
Officer

General Manager

Managers

Coordinators/
Team Leaders

Executive assistant

Community services

Abilities and
wellbeing services

Corporate
services

Children and families

Aboriginal access service

Communications

Youth services

Specialist family support

Finance

Homelessness prevention
and housing assistance

Pathways to employment
and education

Human Resources

Community development
and building

Accommodation
and respite

Administration
Information Technology

Support in times of crisis

Mental health support
Aboriginal social support
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Message from the president

We provide targeted information, referrals, coordination,
support and practical assistance to individuals and families
facing specific challenges. We create social inclusion through
a wide range of community support groups, workshops and
other vital services that we bring into the community.
The range of our services is broad, including tax help for
those on low incomes, homelessness and housing assistance,
financial counselling, early intervention, family services
through Brighter Futures, disability support and respite
services through our Abilities and Wellbeing service. We
are led by the needs of people in the Casino community,
and have developed great listening skills to do so,
using feedback, promotions and surveys to inform our
decisions. We also host the following outreach services
from our Canterbury St premises:
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Casino Neighbourhood Centre (CNC) is a
community hub - a place where people
come for advice, information, and support
allowing them to become involved in our
community.
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w

Overview of Casino
Neighbourhood Centre

La

It is with great pleasure that we present the 2015/16 annual
report for Casino Neighbourhood Centre. Thank you for your
support, your interest in our work and in our community.

sid
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ner – Pre

Changes, challenges and
achievements 2015/2016
Last year, CNC began transforming the organisation by
streamlining all of our different programs, services and
working systems. We created a ‘shared services’ department
which centralised resources and has reduced our overheads
by nearly 20%. The great news is that working more effectively
uses less resources, reduces our carbon footprint and is more
environmentally sustainable.
As a person-centered organisation, people are at the very
core of our business. This value extends to our clients, our
community and our staff. If our staff don’t feel safe, heard and
happy, then we’re not achieving our goals.
To ensure our staff all enjoy a safe and rewarding workplace,
we have a number of members from throughout our many
premises, departments and programs on our WHS Committee.
We hold regular WHS meetings where issues are discussed
and resolved. In the last year we developed and implemented
a convenient, easy to use online WHS reporting and tracking
system, which fast-tracks awareness and rectification of WHS
issues in real time.

• Northern Rivers Social Development Council’s
Connecting Home, Ability Links and Mijung
Jarjums Kids in Mind programs
• Northern Rivers Community Legal Service
• Lismore and District Financial Counselling
• Mission Australia Carer’s Support Group
• EPIC Employment
• Interrelate
• Women Up North
• Family Referral Service
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Thank you!
It is simply not possible to thank everyone who makes
Casino Neighbourhood Centre happen! But I certainly
want to pay my respects, firstly to the board who
volunteer hours of time and energy into the governance
of this organisation. It can be a thankless task but
CNC actively participates in important local events that unite and
strengthen our community, such as:
• Beef week – CNC participation in activities; singing and float,
sponsor Beef Week Queen
• TAFE open day; CNC held a stall
• Crankfest info stall, chill area, flash mob; Casino Youth Service
• Sixteen days of activism to stop violence against women;
Casino Family Support Service chaired event held at CNC
premises
• PASH Youth Conference / PEEPS training; Casino Youth Service
collaboration and participation
• Adopt a family appeal; participation in Northern Star appeal
• NAIDOC week activities; community event
• Sponsorship for the Casino Wake Up Time Group to participate
in the National Museum of Australia’s ‘Encounters Exhibition.’
• Participated in ‘Have a go at Nippers’ event, invitation by
Autism Spectrum Australia
• AWB group participated in International Day for People with a
Disability
• FDSS group attended Special Children’s Christmas Party in
Coffs Harbour

we must remember it is an important one that is
responsible for ensuring we have the best possible
impact in our community.
Over the last year, our staff and volunteers have
pulled together and are connecting all of our services,
working towards a fully unified approach. Looking
around today, you can already see fresh ideas, energy
and people thinking outside of the box in their day to
day work.
We appreciate everything they do.
As we do receive a significant amount of government
funding, we thank the departments that support Casino
by investing in us, by working with us and listening to
our ideas about making Casino inclusive, resilient and a
connected community.

We also proactively organised our own events in response to the
community, such as:
• Neighbourhood Centre Week community dinner; held in
partnership with Casino Angels

Award for Excellence

• Youth dance workshop; Casino Youth Service
• Christmas Banquet; held and facilitated by CNC
• Mums and bubs group; facilitated by CNC
• Goori Jarjums playgroup; A CNC and Casino AMS collaboration
• Autism Spectrum Disorder support group; facilitated by CNC
• Natural Highs program; Casino Youth Service
• IPad course provided free to the community; organised and
held at CNC, facilitated by Powermax
• Car maintenance workshop; organised by CNC, held and
facilitated by Global Tyres
• CNC open day - free for community
• North St Gallery; Casino Youth Service
• Community garden; supported by CNC
• Tax talk/tax help
• Building works at Casino Community Garden; organised by
CNC, supervised by NovaSkill, inclusion of Work for the Dole
participants

Casino Neighbourhood Centre attended the Richmond Valley
Business Excellence Awards, held on 16 July 2016, hosted by Casino
Chamber of Commerce and the Richmond Valley Council. We are
humbled to have won the award for Excellence in Community and Social
Services. Thank you to everyone in the community who voted for us.
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The future for Casino Neighbourhood Centre
CNC is aware of the substantial changes occurring
in the not-for-profit sector generally and, in
particular, the funding changes in the Disability
Services Sector as a result of the introduction of
the National Disability Insurance Scheme (NDIS).

By merging with other local service providers, we’re increasing our
own ability to reach more of the Casino community, to catch more
funding opportunities and extend the scope of our work, so that we’re
better at achieving our goal to make Casino healthy, strong and
resilient.
As a result CNC merged with and became a division of 3rd Sector
Australia Ltd (3SA), at the start of the 2016/17 financial year. All
reasonable measures have been taken to ensure that the CNC brand
and reputation are preserved and CNC retains connection within the
Casino community. It’s “business as usual” for all of our programs
and activities and the same friendly faces wilkl continue to assist the
community.

The introduction of the NDIS presents many challenges to providers
of care and community services to individuals with disabilities. The
challenges to CNC include:
• Customer contestability within the sector and the need to
commercialise and the impact on price

Working with 3rd Sector Australia will increase our abilities and
resources. We will have access to extra local expertise, contacts
and networks. As a division of a larger organisation we will be
more visible to funding bodies. We will be more relevant and have
more impact in the Casino community. Our staff will have greater
opportunities for training and career development .3rd Sector
Australia is an ideal partner as its values and culture are aligned
with CNC’s. We’re both forward thinking, optimistic and put our
community at the centre of our work.

• Having to compete with for-profit entities who will likely
enter the market of disability services
• Changes to cash flow (ie. having to invoice clients instead of
having cash reserves) and financial sustainability
• Strategic planning implications; and the increase on
demand of workforce to meet demand driven by NDIS
In a commercial marketplace, bigger organisations are able to
generate bigger financial reserves and can out-compete small
operators. As a result, small, local businesses often cease operations
or are swallowed by corporate takeovers. We can help to prevent this
outcome by merging with other local providers to make a stronger,
more resilient organisation.

The 2015/16 CNC Board members have transitioned across to
become members of the CNC Division Advisory Council. The Division
Advisory Council is a key mechanism for ensuring that the core
services and community legacy of CNC is retained and evolves in a
proper and sympathetic manner. The CNC Division Advisory Council
provides advice to CNC's Management and 3SA's Board of Directors
through the establishment of strong community ties. The advisory
group advocates on behalf of the identified community need and garners
support for community fundraising opportunities.

We are locals who understand the Casino community. Collectively
and individually, we all care about Casino. We know we are the best
people to deliver services here and so we need to do what we can to
make sure CNC continues.

Organisational structure

SHARED SERVICES

OTCP
Community
Housing

OTCP

CNC

Our Mob
Alliance

Division Advisory
Council

Division Advisory
Council

Alliance Leadership
Council
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History of Casino Neighbourhood Centre

CNC commenced as a volunteer service in 1981
providing information on services available to the
community, and has since grown and developed
into a large funded multi- purpose Centre Hub
providing an extensive range of services and support
to disadvantaged and vulnerable members of the
community. This growth and development has been
achieved through the following processes:

• Completing consultation and research to identify the
needs of the community
• Successfully applying for funding from different
departments to address these identified needs and
service gaps
• Working collaboratively with other service
providers, community partners, organisations, local
government, and departments to provide a
co-ordinated approach in service provision
• Forming consortiums and partnerships (both formal
and informal) with other community based services
and departments.

Casino Neighbourhood Centre Annual Report 2015/16 | Page 9

Annual report 2016 body draft8.indd 9

9/12/2016 3:08:09 PM

Support in times of
crisis

External services that have been doing outreach at CNC continue to be
effective. We have added more outreach services including Connecting
Home, Community Legal advice, EPIC, and Social Futures.
Energy Account Vouchers (EPA) for electricity and Telstra home vouchers
are continuing to be distributed to those in need. These are a great way
for those in need to free up additional funds for other bills, personal care
and food, as general living costs continue to rise.
Many people visiting CNC are looking for food, accommodation, or a
shower. Out biggest challenge is to provide all the required support
to people visiting our centre. We can refer them onto other services
in Casino that provide food, or food vouchers or accommodation, but
demand far outweighs supply in Casino.
Link2Home can provide temporary emergency accommodation in some
cases and CNC is registered with Share the Dignity so that we are able to
distribute personal hygiene products and care packs.
We have employed a Work Development Case Manager who assists
eligible people with a state debt to access a NSW government program
that allows them to reduce their debt through unpaid work with an
approved organisation, or by attending certain courses. These may
include TAFE parenting programs, counselling, mental health treatments
or volunteering programs. This system can assist people to clear up
to $1000 a month off their debt. To find out more come into the Casino
Neighbourhood Centre.
In the past 12 months CNC has offered an extensive range of support,
services and programs. including the addition of public use computers
which are readily available for those needing to do online applications.

Case Study
An Aboriginal person was referred by another homelessness service which
is auspiced by the local Aboriginal Land Council Boolangle for joint case
planning and case management.
By working collaboratively with the relevant appropriate services and
agencies, for clients’ needs to be met we were able to secure a successful
outcome. With permanent housing and case plans being met through the
GHSH program, including;
•

Sustaining housing, medical and family support

•

Mental and physical health issues addressed

•

Homelessness needs met

•

Reconnecting with children due to past family breakdowns
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Here at Casino Neighbourhood Centre
emergency relief, assistance and referral
has been very busy. The service has had
in excess of 6,000 requests for support,
W
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and as our service offerings continue to grow
we expect the number of requests to increase
significantly over the next year.
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Community services
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In the Domestic Violence Aboriginal
Specialist Services role for the
Going Home Staying Home program
(GHSH), I have been fortunate to work with and
within Aboriginal communities, and with families and individuals.
The program responds to low and medium client needs, issues with
homelessness due to domestic and family violence, and tenancy.
Our clients and families require a variety of quality support that is
tailored to meet their needs, including;

Julie Co

• Intake and Assessment
• Referral
• Home Visits
• Low, medium and high level case management
• Promotion of service
• Networking
• Attending meetings - Aboriginal Inter agency/
Indigenous Alliance Consortium/Department of
Housing/ other relevant forums and gatherings.
• Successful Outreach to Tabulam Community
• Participation and involvement of NAIDOC and
reconciliation and other significant cultural activities to
promote the GHSH Program
• Temporary accommodation
• Transitional/ permanent housing
The DV GHSH Aboriginal Specialist Services works specifically with
Aboriginal women and children, for whom the effects of DV have
resulted in homelessness and/or at risk of homelessness. This
involves working one on one with clients to offer support and a suite
of services that assist in securing accommodation and or referral
to supported accommodation. A wrap-around service approach
includes; referral and coordinated case conferencing, and case
management with relevant services and agencies.
Program support and brokerage has varied in response to needs
and issues presented by the client. To date this has included;
• Referral
• Sustaining tenancy
• Bond assistance
• Food/ home goods/ minimum furniture items
• Rent arrears
• Petrol and travel
• Temporary accommodation
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A strong consideration for cultural issues, needs and appropriate

particular with tenancy and homelessness issues resulting from

sensitivities has resulted in an increase of Aboriginal women

domestic violence or family violence.

accessing the service as well as maintaining an ongoing
relationship with clients and families.

I am confident that we are meeting our targets and outcomes
accordingly and with quality support, appropriate cultural support

To date the GHSH program has consistently serviced 45 active

and resources the GHSH Aboriginal Domestic Violence Specialist

clients per month, an increase from 27 last year, and estimated

Program will continue to effectively service the Aboriginal

over 75 throughout the year with a range of needs and issues, in

communities of Casino and surrounding area.

Children and families
90% of our clients are now directly referred to the program by

The Brighter Futures Program is an initiative of the NSW
Department of Family and Community Services. It provides
targeted, long term support for vulnerable families who are
expecting a baby or have children under the age of 9 years.

Community Services (FaCS) with the other 10% being referred by
community organisations such as education & health.
Goori Jarjums Playgroup at Casino Neighbourhood Centre

The aim of the Brighter Futures Program is to
provide support and services to improve the
emotional, social, health and educational
developmental outcomes for families and
children.

el

le H
din
yde – Coor

Brighter Futures goal is to achieve three main outcomes for
participating families:
• Promotion of healthy development in children
• Promotion of strong, functional and well supported
families
• Reduction and prevention of child abuse and neglect in
participating families.
Brighter Futures provides support to families experiencing
vulnerabilities that if not addressed are likely to worsen and
to impact on their capacity to parent adequately or on the
wellbeing of their children. These vulnerabilities include:
•
•
•
•
•
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The Brighter Futures Program comprises
several service components: home visiting, case
management, access to quality child care, parenting
programs and brokerage capacity.

Domestic and family violence
Parental alcohol or other drug misuse
Parental mental health issues
Lack of family or social support
Parents with significant learning difficulties or
intellectual disability
• Child behavior management problems
• Lack of parenting skills or inadequate supervision.
• Brighter Futures is funded to work with 45 clients,
including 21 Aboriginal families and 1 culturally and
linguistically diverse (CALD) family

commenced this year in partnership with Bulgarr Ngarru (Casino
Aboriginal Medical Service). Brighter Futures also facilitate a
weekly Playgroup at Jumbunna Early Intervention.
Brighter Futures facilitates both a Parent Group & Mums n
Bubs group at Casino Neighbourhood Centre. These groups
are well attended by our clients.

Together with Abilities & Wellbeing, Brighter Futures run the
Autism Support Group on the third Wednesday of every month. The
group provides much needed support for families who have a child/
children on the Autism spectrum or with a disability.
We are continuing to roll out the Stepping Stones Triple P Program
which provides parenting support for families who have a child/
children with a disability.
Brighter Futures has been involved with various community
events throughout the year such as NAIDOC Day, White Ribbon
Day and Child Protection Week. The Adopt a Family project (run
through the Northern Star) was a huge success at Christmas
time. All of our families were adopted by community members
and received generous presents and food hampers, making a huge
difference during the festive season. The Brighter Futures staff
were overwhelmed with the generosity of the local community and
thoroughly enjoyed being part of this wonderful project.
Brighter Futures welcomed two new staff members this year, Shelly
Smith (Aboriginal Case Worker) and Amanda Bates (Parenting /
Playgroup Facilitator). Leigh Bosworth has transitioned from her
role of Parenting / Playgroup facilitator to full-time Case Worker.
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Community services
Achieving good outcomes for clients is testament to the quality
case work and intervention skills of our wonderful staff. Client
satisfaction surveys are used every three months to gather data to
track positive change for families accessing our program.
Our recent survey results indicate:
• 100% of clients would recommend the service to
others.
• 100% of clients reported a positive change in their child
and family wellbeing
• 83% of clients reported a strengthened parent / child
attachment
• 100% of clients feel more connected to their
community
• 48% of families are achieving all case plan goals
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Casino youth service

North St Gallery Project - this has
already put us in good stead for future
public art/mural projects and has
An
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huge community interest.
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North St Gallery Project was completed in
September after nearly a year in the making the artwork has taken shape beautifully thanks to all
the young people who attended each week.
CYS piloted a Boundaries/Conflict Resolution Program over the
last 3 school terms of 2015 with girls from Casino High School.
Outcomes were better than we could have imagined so the
program was developed into a year-long program aimed at year
8 girls, the first of its kind. There has been tremendous interest
in this and this year’s participants have raved about it – partners
are NRSDC (Northern Rivers Social Development Council,
now called Social Futures), and CFSS (Casino Family Support
Service).
Sea of Hands Reconciliation Project (partnered with RVC)
extended throughout 2015/16 in order to produce as many tiles
as possible – we are now nearing 80 completed tiles. These will
be installed on wall space near the post office/pay phone on
Barker Street.
A weekly dance class was introduced throughout Term 1
after the outstanding turnout from the January school dance
workshop. The class has focused largely on establishing a flash
mob; a group of people who assemble suddenly in a public
place, perform an unusual and seemingly pointless act for
a brief time, then quickly disperse, often for the purposes of
entertainment, satire, and artistic expression. Linda has been
focusing on one-on-one case work and counselling since the

(Top row) Sonja Rudolf, Michelle Hyde, Amanda Bates, Deb
Felton. (Bottom Row) Amanda Bracey, Chelcee Dauscher,
Shelly Smith,Linda Lee.

end of 2015. She has approximately 30 Casino Youth Service
clients and has recently had to start a waiting list as referrals
continue to come in. Getting young people to engage in one-onone case work and/or counselling has always been tricky; For
many it’s a new process, with a new person, and sharing one’s
innermost thoughts and feelings is scary – for some youth,
sharing authentically has backfired in the past; trust has to be
built up.
Linda sees many of her clients during school hours, and when
possible, on school grounds too thus eliminating unnecessary
time-consuming transportation. Many of these students were
painfully shy when she started seeing them. Some refused to
have eye contact, or would not/could not communicate beyond
a monosyllabic grunt. The CYS team have worked tirelessly
to change young people’s perception of our service and we
are really starting to see the payoff – cementing a place for
ourselves in the lives of young people who need support in their
transition from adolescence into adulthood.
Other youth activities;
• ‘Homework Help’ – a weekly after-school program that
supports young people to prioritise and complete their
homework/assignments etc
• ‘Natural Highs: Healthy alternatives to alcohol
and other drugs – a weekly program that explores
the physiology of humans and what physiological
changes occur when we consume AOD. Natural
Highs also investigates ways we can recreate the
euphoria we experience when under the influence
of AOD whether through the consumption of natural
and healthy substances (some foods, herbs etc) or
by engaging in activities (eg meditation, exercise)
that trigger the body’s release of certain “feel-good”
neurotransmitters eg endorphins, serotonin, adrenalin.
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• SoBIG Mixed Martial Arts (MMA) – a weekly MMA
program that utilises a progression system based
on virtues and demonstrated abilities to defuse
situations non-violently, using both words and actions.
It teaches participants the skills and techniques to
become proficient in a range of disciplines, particularly
jujitsu. Regular grading sessions enable young
people who demonstrate skill, technique and virtue to
progress through stages represented by colours. To
progress through stages, the young people will have to
demonstrate defusing techniques based on the Rock
and Water Program. The grading process will also entail
young people identifying their own goals and working
towards them as participant’s progress further through
the program. Displaying personal growth in the form
of behaviour, positive virtues and engaging together
in community work will signify progression. However,
this is measured not solely by advancement through
the program but by other methods such as regularly
filling out a Personal Wellbeing Index (PWI) and by peer
and trainer reviews. Close attention to indicators such
as participant posture, awareness of self, others and
environment, and development of respectful verbal and
non-verbal communication skills also enables trainers
to gauge progression. Other measurement indicators are
reduction in recidivism, increase in school attendance/
job seeking activity, employment, engagement in other
community events, and engagement with services.

that she has really cemented her place at CNC and in the lives of the
young people she helps.
This time one year ago we were busying ourselves with the concept
design and planning of a multi-purpose space at CNC for which we
received a grant from ETC’s Community Support Fund. In September
we held the official launch of ‘The Hub’, a beautifully appointed space
dedicated to Casino’s young people. The Hub is to be primarily used
as an after school drop-in facility and venue for CYS’ group work and
other activities. However, CNC actively encourages other service
providers to utilise the space too.
Since September, it has hosted training courses, community forums,
supervised visitations, play groups, holiday activities among other
wonderful goodies. We love seeing the wider community at large
feel at home at the neighbourhood centre and to this end we
are going from strength to strength.

The success in retention throughout the program lays not in
the therapeutic grading interventions, but the well sought after
specialised ‘Mixed Martial Arts’ training delivered by head coach,
Sam Nest a former five time Australian MMA champion. For more
info see https://www.youtube.com/watch?v=ejGRGV2ouQU
CYS continues to support Casino High School’s alternative education
program – CHOYSES (Casino High Onwards Youth Supported
Education) 3 days/week and engagement has remained steady
throughout the year.
Youth Speak – a weekly forum-style after-school program where
young people select a topic of interest, a problem they need help/
advice with, or something they want to know about, and discussion
is had around that topic. The group largely follows a peer-support
model – information can be gathered whilst the group is underway.
Young people are encouraged to “be the masters/mistresses of their
own lives” with emphasis on verbal/non-verbal cues, body awareness,
personal boundaries and mindfulness.
A new counselling room – Linda’s “green room” has enabled her to
delve further into psychotherapy with her clients. With a purposebuilt space for counselling, she has the capacity to offer a variety
of modes of practice with all the tools she needs easily accessible.
Linda has always been well-liked by our cohort however this year, she
has developed such a fine rapport with her clients and their families
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Community services
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CNC, in partnership with Casino
Angels, hosted a community dinner
for Neighbourhood Centre Week in early
May. The theme for NCW was “Grow Together,
Eat Together” and we served a 3-course meal to 79 community
members against the backdrop of the community garden at
dusk. Students from Casino High School volunteered their time
to help with service and the night was overall very successful.
Feedback from locals who attended has all been very positive
and the Angels raised enough money to continue feeding
the community into the future. This event has reinvigorated
community interest in the garden and using the dinner as a
starting point, we are now considering ways in which we can
link in some of the other suggestions put forth by the Australian
Neighbourhood Houses and Centres Association (ANHCA).
The Casino Angels hold a weekly community dinner at the
Casino Community Gardens.

which resulted in local people offering help in many forms,
including security patrols and dogs, a local firm donating mulch
for the garden, and an increase in volunteers to maintain and
protect the gardens.
CNC held a BBQ celebration for volunteers during National
Volunteer Week. We love all the community superheroes that
volunteer with us and share their skills with Casino, making it
a better place to live. To celebrate their hard work, big efforts
and heroic determination, we put on a little get together at
Casino Community Garden. It was a great time to celebrate and
acknowledge the passionate, dedicated volunteers who make
our communities a better place by volunteering their time and
skills.
We are preparing for new building works at the Casino
Community Gardens site. The project will be delivered as
an approved Work for the Dole activity and will be formally
supervised by Novaskill. The project will run 2 days/week over
26 weeks and will enable all the Work for the Dole participants
to gain a Cert 2-3 in Construction. The main structure will be a
40 foot shipping container. This will house a composting toilet,
solar gravity-fed shower, and enough storage to eliminate the
small domestic shed that is currently on site.

The Casino Community Gardens has a new supervisor and in
the short time he has been there, he has made a great impact.
He has developed a strong rapport with the other volunteers
(including the Work for the Dole participants), brings myriad
advantageous skills to the project, and has a leadership style
that encourages the whole garden team to contribute their ideas
to both the day to day running and maintenance of the garden,
as well as to specific projects, for example the new compost
bays that have recently been built.

Coordinated services Tax Help was run from our Canterbury St
premises in July and August, offering free tax help for anyone
on a low income, by an ATO trained community volunteer. Other
services run through the year include the Autism support group,
Vision Care program, playgroups and employment services.

Vandalism at the Community Gardens is an ongoing issue. A
Facebook post about this vandalism went viral, with 258 likes,
95 shares and over 15,000 views in 48 hours. The Express
Examiner, Prime7, Lismore ZZZ and 2LM picked up the story

Community workshops were held during the year for basic car
maintenance and safety, and another one about best iPhone and
iPad use.

Casino Neighbourhood Centre held information stalls at Youth
Week, NAIDOC celebrations, during Child Protection Week and
at the Crankfest event.
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Abilities and wellbeing
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The focus of the Abilities and
Wellbeing branch (AWB)
of Casino Neighbourhood
Centre is to promote an
individual's abilities and
to promote health and
wellbeing in our community.

–
Emma Allen
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An NDIS workshop was held for parents and
carers informing them of the roll out next
year. On the day we offered to walk the
parents through any paper work or planning
interviews that they may need assistance
with. There was some great feedback from
those who attended.

The next 12 months will provide more challenges
as the NDIS comes into effect, providing the staff with opportunities
to show their skills. Innovation will be an important skill as CNC
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We provide a diverse range of support to
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promote and celebrate people’s ability, good

continues to provide excellence of service under a changing umbrella
that NDIS represents.

health, mental health recovery and wellbeing

Abilities and Wellbeing were involved in many community events during

via a person-centered approach. We do

the year, these included:

this by providing independent living skills,
links to community, recreation and social
support services, specialist family support,

accommodation and respite, Aboriginal specific
support, pathways to work or learning and mental health
recovery.
During the last 12 months the Abilities and Wellbeing branch has
undergone many changes. All administration staff are now located in
the same building as the day service programs. There has also been
great change in the way the branch is structured and the management
of it. A greater collaboration amongst the services is being maintained
which is proving beneficial for staff and service users. The staff have
gone through these changes with a positive attitude whilst maintaining

• Participation in Beef Week activities: choir group sang at
the post office and a group of participants and staff danced
along in the Beef Week parade entry.
• Participated in ‘Have a go at Nippers’ event, invitation by
Autism Spectrum Australia.
• Groups assisted with projects at the Casino community
gardens
• CNC Christmas Banquet, AWB staff assisted with activities
• Group attended Lismore Show
• AWB group attended CNC open day
• Autism Support group is facilitated by AWB
• Group participated in International Day for People
with a Disability

the day to day running of the branch, which in itself can provide many

• Choir group sang at the Christmas Tree Lightup
and street party

challenges.

• Participants attended Primex

AWB service users have for many years assisted with the delivery of

• Group attended Special Children’s Christmas Party in
Coffs Harbour

the Express Examiner paper around Casino. We also have volunteers

• Attend autism family celebration day

at Coles, Woolworths and the Salvation Army.
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Client feedback

Aboriginal
social support
and access
services

Virginia Walker
"I love attending the
Aboriginal Social Support
Group, I am out of the house
and away from Home duties,
we all love seeing each other
and catching up with Our Mob."

Our focus this year has been on
preparing for the NDIS and getting clients
onto the My Aged Care register. To assist with this Our Mob
Alliance has been formed. Our Mob Alliance was started as
a partnership with 3SA to secure a culturally safe entity. This
would allow the fostering of economic viability and employment
opportunities on the Far North Coast and eventually Northern
NSW. Aboriginal organisations have the opportunity to become
members of Our Mob Alliance and sit under the umbrella with

Mary Roberts

other Aboriginal Aged and Disability Services with a view to moving
towards the future of the NDIS and My Aged Care in 2017. Over the

“I am a fulltime aged carer for
my husband who is elderly and
has chronic health issues.

next year we will work in partnership with Aboriginal and Torres
Strait Islander communities, Prime Minister and Cabinet, TAFE
NSW and employment agencies to secure training opportunities for

Coming to the Social Support
Group every Thursday gives
me a relaxing break from my
caring role. I get to catch up
with other ladies who are in
the same role as myself.

youth leaving school.
The Aboriginal Social Support program has had another busy year.
We have identified a need for a Healthy Eating program and have
introduced this to our service, where it has been very popular with
our clients.
Aboriginal Social Support Service clients attended
NAIDOC celebrations in QLD. Clients were really
been to a large cultural gathering, some of
the clients also have family connections.
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Case study
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excited to attend as none of them had ever

A 41 year old Aboriginal person was referred
to ASSS by Specialist Homelessness Service (SHS)
for joint case planning and case management. Due to past
horrific incidents that the person had endured, the person’s mental
health was at risk through domestic and family violence and the person
also became homeless in the process.

By working collaboratively with other service providers, and with
referrals for counselling, drug & alcohol intervention and mental health
services we were able to obtain a successful outcome. Without support
from ASSS, OTCP (On Track Community Programs), and SHS the person
would not be housed, and with the ongoing support from SHS and ASSS
the person will have more chance of sustaining the tenancy.
The change was extraordinary from when the person first presented to
the services to the current situation.

We get to do art and craft activities, have healthy food to eat
and go out on shopping days to the second hand stores in the
local area. We also have educational information days in our
group setting where we can get the right information on aged
care and what is available to us."

Gertrude Robinson
"I love coming to the Aboriginal
Social Support Service Group, it’s
a relaxing time out from family
and home duties.
We love just being together as
sisters. We can laugh and share
our problems with each other,
'cause we all understand what each of us is going through
with our own personal family issues.
We can just be ourselves even if we don’t want to do any of the
activities, we can have our yarn ups.The food that is prepared
at our groups is so healthy, and we all know that it is good for
us."
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Mental health
support
Over the 2015/2016 financial
year the Casino Links Service

continued to provide 9 participants with
activities over two days each week. During this

the group created was sold at the event. Café visits and cooking
have been popular with most participants and have afforded group
members social interaction which they may not otherwise engage
in. We have endeavoured to encourage group members to be more

time the participants engaged in cooking, art/craft, swimming,

active and engage with sporting activities which has garnered the

Tai Chi, and indoor sports activities. The Casino Links Service

least participation of all programmed activities.

also provided access to other community services and events by
collaborating with HART Services in delivering travel training and
transport information. The group also attended the Mental Health
Month “Value your Mind” event in Lismore, “The Most Kabaret”
at Lismore Workers Club (our first evening group) and “Casino
Beef Week.” The Casino Links Service also offered participants
opportunities to access the wider Northern Rivers community
with visits to Australian Seabird Rescue in Ballina, Event Cinema
in Lismore, Annie’s Garden Café in Cawongla, Nimbin Candle
Factory, gallery visits in Lismore and Mallanganee, and beach
visits in Lennox and Evan’s Head.
In providing these activities the Links Service has seen a varied
response from its participants. Art and craft activities have notably
been popular amongst female group members and has seen
confidence build in these participants, whilst creating a safe,

With a couple of members of the group being in their 20’s and
the majority of other participants 35 years or older, organising
the program to engage our younger participants has been
challenging. With only a few group members remembering to
bring their $5 contribution, the Casino Links Team are looking into
an upfront payment system where each participant will pay for
each six week program at the beginning of each program. This will
also aid in preparing each participant for possible changes with
the implementation of the NDIS in the coming future.
The Casino Links Service saw growth increased from female
members of the group and referrals of younger people to the
group. The demand for the group has remained steady throughout
the 2015/16 period with there being several inquiries from external
services and individuals in the community.

supportive space to discuss their lives. Some of the participants'
work from the art and craft group was entered into the art show at
the Mental Health Month event in Lismore. The mosaic table
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Case study
A family needed respite, but was not ready for their child who

overnight respite events the child expressed to mum with

has complex needs, to attend out of home overnight care. Mum

excitement "when am I going again?" The child still attends

had an internal struggle between her heart and mind. Her

a weekly afterschool group, is picked up from home, and

heart wanting to release her child to experience opportunities,

loves cooking, craft and swimming. When it comes close to

to have social interaction helping to develop social skills, build

the respite event there is more contact via text with mum to

confidence and develop friendships outside of home, which

reassure her it will all be ok, and mum has the respite house

realistically felt right for mum. Her mind was telling her she

landline to ring if she feels she needs to. The need for this

couldn't because of the complex needs and support required

reassurance is decreasing due to the confidence in our service.

and trusting others to care for her child.

Mum has expressed with great gratitude and relief: "Thank

The child began by attending an after school group with people

you for understanding me and supporting me through this

of a similar age for a few hours. This gave the parents great

transition for my child, as I know I need to do it but I struggle".

assurance that our support staff are skilled, have excellent
experience and take quality care of the participants, if a time of
concern occurs they won't hesitate to consult with the parents
to ensure complete care will be provided.
The respite service was promoted gently to the mum as the
child had never been in care with anyone except the mum and
dad. The parents are slowly relaxing and trusting our staff to
provide support and care for their child. After 3 out of home

A significant change has been the positive impact with the
whole family. The parents now have more time to spend with
their other child. They go walking together for exercise, and
have enjoyed going out for dinner which they haven't done in a
long time.
An unexpected positive outcome is the participant demonstrates
eagerness and wants to go to respite all the time now, which
confirms the quality care and support we provide for families.

Corporate services
Not forgetting our hard working corporate services team,
whose behind the scenes work keeps CNC moving forward.
The team consists of finance, IT, marketing, human
resources, administration and support.
During 2015/16 we have built on the work of the previous
year and embedded the systems and processes to increase
skills, capacity and delivery across the organisation. We
have continued to grow our efficiency, reduce our costs and
preserve resources.
The centralising of all administration functions into one
shared services department has resulted in a 20% reduction
in overheads for the last financial year. The great news is that
working more effectively uses less resources, reduces our
carbon footprint and is more environmentally sustainable.
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Get involved
Our mission is to help create a strong,
healthy community in Casino and we
can't do it alone. There are many ways
we can support each other in this
endeavour and the great news is that
the more people that get involved, the
easier and more enjoyable it becomes!

Volunteer with us
Making a strong, healthy community in
Casino is about people power. If you
want to help improve the quality of
life for everyone in Casino, you
can volunteer with us! We have
numerous voluntary positions
available, involved in many
different areas of our work.
You could be driving vehicles,
planning our community
garden or even updating our
website. We’re sure there’s a
voluntary role that suits your
skills, or will help you to develop a
new set of skills. Contact us for more
information.

Follow us on Facebook
We have a lively Facebook page, packed with day-to-day
news, offers, stories and love for Casino. Visit us there
and Like us to receive Facebook notifications whenever
something interesting happens. Search in Facebook for
“Casino Neighbourhood Centre” or visit the URL here:
https://www.facebook.com/Casino-NeighbourhoodCentre-470331546454104.

“I love Casino because of its
diversity, its country feel, its
people, it's my town!”

Time poor? Donate easily with
GiveNow
If you don’t have the time to
volunteer, you can support the
Casino community by donating
to our GiveNow campaign. All
donations are tax-deductible
expenses and will be greatly
appreciated. Visit our GiveNow
campaign here to find out more:
https://www.givenow.com.au/
casinoneighbourhoodcentre.

Sign up for our
e-newsletter
Each month we send out a neat, concise wrap-up
of our latest activities, programs and news, combined
with a heads-up on what’s coming up in the next month.
Sign up easily on our website or Facebook page to receive
these newsletters direct in your email inbox. Now you’ll
never miss anything exciting happening in Casino!

Sponsorship
Whether you’re an individual, small business or large
corporation, we have sponsorship packages that will help
to build our programs and services, and give you plenty of
exposure in the Casino community directory.

Join our division advisory
council
If you have specific skills and experience in business
operations, legal, accounting or community organisations,
you can have a huge impact on our future work by joining
our advisory council. Contact us for more information.
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Casino Neighbourhood Centre Inc.
Australian business number 93 675 256 197
Incorporation number
Y04621-44
Street address
2470
Postal address

138 Canterbury Street, Casino, New South Wales

Telephone
Email
Website

02 66622898
info@casinonc.org.au
www.casinoneighbourhoodcentre.org.au

PO Box 856, Casino, New South Wales 2470

Casino Neighbourhood Centre is endorsed by the Australian Taxation Office as:
• An income tax exempt charity
• A deductible gift recipient
• Public benevolent institution
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