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General Manager’s Update  
  

Hello everyone and welcome to the latest edition of our quarterly tenants newsletter. 

 

We’ve created this newsletter from the collective ideas of our Housing team members.  

 

 If you have any suggestions or if you would like to submit and article or idea, please let your Tenancy Officer 

or Momentum representative from your local office know. We would love to hear more from you – It is your 

newsletter after all! 

If you haven’t heard yet we are planning on making some updates to the Momentum Collective website 

and need your feedback. To read more about our exciting new website head to x page. 

After Hours Maintenance Service 

We have made a major improvement to our after-hours service for tenants requiring urgent repairs. Please 

be advised, the service is no longer being operated by “rostered on-call” Momentum Collective Managers. 

We will now be referring all urgent repair requests to our specialist call centre who are available 24/7 to 

help.  

If you are Momentum Collective tenant in need of assistance please call 1300 900 091 (including after 

business hours for all enquiries).  

Please be aware: 

 Any phone numbers previously provided for our After Hours Manager (as outlined in your Tenancy 

Agreement and Handbook), will no longer be able to assist with urgent repairs. For any tenants who 

do contact our After Hours Manager number, you will be kindly directed to call the main Momentum 

number on 1300 900 091.  

 If you access the call centre about a maintenance matter that is not urgent, you will be directed to 

call again during business hours. 

After the launch of our new service in July 2022, we did experience some initial teething problems. But rest 

assured, these have been fixed and the service has been running smoothly ever since. After speaking with 

a few of our tenants we’ve had nothing but good feedback and will be reaching out soon to hear more 

about your experience. 

Welcome Mark Ainsworth 

We are extremely pleased to share that our new Property Services Manager, Mark Ainsworth, has now 

commenced with Momentum Collective. Mark manages all of Momentum’s property maintenance services, 

including property upgrades. Bringing a wealth of experience to the role, we look forward to seeing how 

Mark will take our program to the next level as we continue to improve tenant services.  

 

From Colin Jones 
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NOTICEBOARD  
 Community Housing Number Has Changed 

Momentum Collective’s phone system has changed, as we wanted to offer our clients greater access to a wider 

range of services that we offer. Isn’t it great? Now you only have to remember one number for Momentum (If 

you’ve got a great memory that is).  

 

If not, we highly recommend putting the number below into your mobile or writing it down on a piece of paper 

and carrying it in your wallet for when you need to reach us next. 

 

HOW TO GET IN CONTACT WITH US: 

 

Step 1. Call 1300 900 091  

Step 2. Follow the prompts to Community Housing 

                       Step 3. Select one of the following: 

 

Dial 1 – for Maintenance  

Dial 2 – for Tenant Enquiries  

Dial 3 – to speak with Community Housing  

 

 

 

 

  

  

Ask – Be relaxed, friendly and concerned in your approach.  

How are you going?”, “What’s been happening”, "You seem less chatty than usual. How are you 

going?" 

Listen – Take what they say seriously, don’t interrupt or rush the conversation. 

Encourage – Ask: “What have you done in the past to manage similar situations?”, “How would you 

like me to support you?". Be positive about the role of professionals in getting through tough 

times. 

Check in – Stay in touch and be there for them. Genuine care and concern can make a real 

difference. You could say: "I've been thinking of you and wanted to know how you've been going 

since we last chatted". 



 

 Rent Review Time 
As a registered Community Housing Provider, 

Momentum Collective is required to undertake rent 

reviews for all our Community Housing tenants every six 

(6) months and Affordable Housing tenants every year. 

Momentum Collective will carry out these reviews in 

April and October, 2022. 

What tenants need to do  
Tenants need to provide proof of their current 

household income to Momentum Collective. This 

means that all income-earning residents are required to 

provide proof of their income to us.  

Proof of income requirements  
The documents you need to provide to us will vary, 

according to the type of income being received.  

A standard statement from Centrelink will usually 

provide enough information to substantiate any 

statutory income being received.  

This Centrelink statement can also be used to verify 

savings or income being received from superannuation, 

overseas pensions and moderate wages.  

For wages earners, we will require the last 12 weeks 

of payslips from your employer/s.  

Using Centrelink CCeS services  
Many Momentum Collective tenants have given 

permission for us to directly check their Centrelink 

income information online. This saves them the time 

and inconvenience of providing any additional 

documents that prove their household income.  

If you wish to participate in this scheme, please contact 

us at 1300 900 091. You will need to complete and sign 

the Centrelink Multiple Consent form, in order to be 

eligible to participate in this scheme.  

Your rent assessment  
Community housing providers in NSW are required to 

use the Community Housing Rent Policy (CHRP), to 

conduct income-based rent assessments.  

Once we have received all the information we need 

from your household, your rent is then assessed 

according to the CHRP.  

Notice of rent changes  
Once the assessed is complete, we will notify you of any 

changes in the rent you need to pay to us. Momentum 

Collective will provide a written notice within 14 

days of any changes made to your rent.  

If you have provided us with written permission to 

change any direct rental deductions, we will then make 

those changes for you. If we do not have this 

permission, it will be up to you to make the required 

change to any rent deductions you have established. 

Review of rent assessment  

If you do not agree with a decision made by Momentum 

Collective about your rent, you have the right to request 

a review of the decision. Simply, contact your local 

Momentum Collective office on 1300 900 091 if you wish 

to request a review.  

If you are still not happy with our decision, you can ask 

for an external review by the Housing Appeals 

Committee (HAC). You can contact the HAC by 

telephone on 1800 629 794 or their website 

www.hac.nsw.gov.au.    

Need for timely and accurate information  
Refusing to provide the required documentation or 

providing false information about your household 

income, can lead to a cancellation of your rental 

subsidy. This would result in you needing to pay the full 

market value for your home.  

Community Housing Rent Assessments 

Assessment 

rate 
Description 

25-30% 

Of total weekly gross assessable 

income for: 

 The head tenant 

 Their spouse or live in partner 

(regardless of age) 

 Other household members 21 years 

and over 

+15% 

Of gross assessable weekly income for 

all household members aged between 

18-20 years (who are not the tenant, 

their spouse or live-in 

partner) 

+15% 

Of weekly Family Tax Benefit A & B 

payments, incl. FTB energy 

supplement 

+100% 
Of household’s weekly CRA 

entitlement 

 

Affordable housing Rent Assessments 

The market rents for our affordable housing 

properties are reviewed annually. This is part of a 

process where our affordable housing tenants are also 

required to confirm their continued eligibility for the 

program. Tenants who are eligible for a further 

agreement will pay 75% of the adjusted market rent. 

 

http://www.hac.nsw.gov.au/
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Scams and phishing…do you know what to look for? 
Credit Card Scams 

Scammers don't need your credit card to use it. They only need your card details.  Signs of a credit card scam 

when you notice unusual purchases on your credit card statement. Check your credit card statements 

regularly, especially if your card is lost or stolen. If you see something you don't recognise, report it to your 

bank. 

Loan Scams 

If someone contacts you out of the blue to offer you a loan, it’s probably a scam. 

Signs of a loan scam: 

 The loan seems too good to be true (for example, a really low interest rate). 

 There's no credit check or you're guaranteed approval. 

 They ask for an up-front deposit or your bank details. 

 The offer is ending soon and they pressure you to act now. 

 The company claims to be in Australia but has an international phone number. 

If you don't recognise the lender, check details and read reviews. Make sure it's not on SCAMWATCH’s list 

of companies you should not deal with. 

Phishing Scams 

Phishing is when a scammer tries to steal your personal information. The scammer pretends to be a 

company you know, like a bank or an internet provider. The scammer may contact you by email, phone or 

text, or on social media. 

Signs of a phishing scam: 

 The email address doesn't match the company name (also look for hotmail, gmail or outlook in the 

address). 

 There are spelling mistakes or the information doesn't make sense. 

 You're asked to update or confirm your personal details. 

 You're asked for immediate payment. 

Don't click on any links. Delete the email or message straight away. 

Report a scam 
Call your bank quickly if a scammer gets access to your credit 

card, bank account or personal information. Your bank can 

freeze the account and may be able to reverse an unauthorised 

transaction. 

1. Contact people you know 

2. Contact your financial institution 

3. Recover your stolen identity 

4. Report scams to the authorities 

5. Get help from Australian agencies 

6. Report scams to Facebook services 

7. Change your online passwords 

8. Contact your local consumer protection agency 

9. Contact a counselling or support service 

Protect your password 

 Don’t use the same password for all your devices 

 Don’t use names or words easily linked to you 

 Change your password regularly 

 Don’t give your password to anyone 

Protect your computer/mobile phone 

 Install reliable anti-virus protection 

 Update your anti-virus regularly 

 Disable unwanted applications 

Protect your identification online 

 Don’t let anybody else access your personal 

information 

 Don’t give anyone remote access to your devices 

 Don’t open emails for senders you do not know 

 Don’t share your personal information online 

https://moneysmart.gov.au/companies-you-should-not-deal-with


  

Your Say - Tenant Survey 2022 
Momentum Collective conducts a comprehensive survey of all tenants every 2 years and it’s that time 

again! 

 

In the next few weeks, all of Momentum’s tenants will receive a copy of the Tenant Satisfaction Survey 

which tenants can be complete online or on paper.  

 

The surveys are conducted by an independent company separate from Momentum. All tenants have 

the right to provide their feedback anonymously and confidentially. We don’t get to see your individual 

responses, what we do see is an overall snapshot of your feedback which lets us know where we are 

doing well and what we need to work on. 

 

It a government requirement that all community housing providers develop and deliver a plan based on 

the results of these surveys which is why it’s so important for us to hear from you. So don’t forget to 

have your say in our next Tenant Survey.  

 

  

We want to hear from you!  
 We will shortly be updating our website and we want to know what you would like to see or what 

you use our website for most.  

 

As a tenant of Momentum collective, we value your opinion and ideas.  

 

To give us your feedback or suggestions, please Email: info@mymomentum.org.au  

 

 
 

Did you know we have a Facebook page?  Follow us here -> @MomentumCollectiveAustralia 

 

 

mailto:info@mymomentum.org.au
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Emergency SOS on your iPhone 

Do you have an iPhone? 

With Emergency SOS, you can quickly and easily call for help and alert your emergency contacts.  

By putting a medical alert on your iPhone this can be accessed by other people in case of emergencies – providing 

you with the help you need, when you need it most. 

To activate the medical alert open up on your lock screen, and swipe right across ‘Medical ID’ to open. 

What type of information will be available? 

Only what you put in it. You can put your name, medical conditions, medical notes, allergies and reactions, 

medication, blood type, organ donor status, weight, height and your primary language. You can also add who from 

your friends and family is best to contact in the event of an emergency. 

How do I set this up? 

1. Open the Health app  

2. Tap the Summary tab 

3. Tap your profile picture in the upper-right corner  

4. Under your profile picture, tap Medical ID 

5. Tap Edit in the top right-hand corner 

6. To make your Medical ID available from the Lock Screen on 

your iPhone, turn on ‘Show When Locked’. In an emergency, 

this gives people who want to help, the right information.  

7. To share your Medical ID with emergency responders, turn 

on ‘Share During Emergency Call’. When you make a call or 

send a text to emergency services on your iPhone or Apple 

Watch, your Medical ID will automatically be shared with 

emergency services* 

8. Enter your health information, such as your date of birth, 

allergies and blood type. 

9. Tap Done 

 

 

To nominate one of your preferred contacts as an emergency 

contact: 

1. Open your contact list 

2. Tap on the person you want to be your emergency contact 

3. Scroll down and tap Add to Emergency Contacts 



 

Maintenance Update 
Property Survey Assessments 

The Asset Team at Momentum carry out a building audit of all its properties every three (3) years. These individual 

building audits assist the assets team in forward planning the repairs and maintenance that are likely to occur in 

the immediate and forecasted futures. The next round of audits are due to start shortly. These audits are 

independent of the general quarterly tenant inspections, but where possible they will be conducted at the same 

time as they provide valuable data relating to the built structure. 

 

The data collected at the time of these audits is populated into what we call a Property 

Assessment Survey (PAS). These PAS surveys allow the Asset Team to gather essential 

data such as the sample shown in the below table. This is just a small part of the 

component list that is actually assessed. 

 

Component Include Type 
Install date 

(year) 

External - External door  Item  

External - Screen door  Item  

Bathroom - Tiles Yes M2 2010 

Bathroom - Shower Yes Item 2010 

Bathroom - Vanity Yes Item 2010 

Kitchen - Stove  Item  

Kitchen - Wall oven Yes Item 2010 

Kitchen - Hotplate Yes Item 2010 

Internal - Power points Yes Item 2010 

Internal - Ceiling fan Yes Item 2010 

Internal - Carpet  M2  

Internal - Vinyl Yes M2 2017 

Internal - Floorboards  M2  

 

From these PAS inspections we are able to gather information which helps us plan for the future and to ensure 

the properties are performing as per our expectations for their expected life span.  

 

These PAS should not been seen as just another inspection but rather as one that ensures the longevity of the 

properties that Momentum Collective provides. 

 

Natural Weed Killer  

Salt and Vinegar: Add a cup of common salt to a litre of vinegar. After it's dissolved, brush it directly onto weeds. 

Remember, it's not a selective weed killer. It'll kill anything it touches so be very careful how you use it. 

Boiling Water: Deep-rooted weeds can be hard to 

successfully pull out of paved areas, so they can simply be 

burned to death with boiling water. 

 

Baking Soda: Sprinkle over pathways and patios, where 

weeds are springing up between the cracks. This method is 

best used after rain, when weeds are wet and able to absorb 

more of the baking soda. Avoid getting baking soda on your 

lawn or flowers, as it will kill those too. 
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Smoke Alarm Checks 

Every year Momentum Collective are required to undertake a smoke alarm check at your property.  Properties 

are enrolled on an annual maintenance program to ensure that smoke alarms are maintained as per 

manufacturers’ instructions and relevant legislation. This is also a condition of your lease and part of the 

Residential Tenancies Act 2010. 

 

Momentum utilise SATS to conduct their smoke alarm checks. If you receive a call from 1300 41 66 67, this is the 

friendly team from SATS phoning you to organise a suitable day and time to come out and check your smoke 

alarm.  

 

Due to the importance of smoke alarms and your safety, we have a strict process in line with the relevant 

legislation that enables us to finalise smoke alarm checks within the required timeframe, please see below: 

 

Smoke alarm check due

SATS will contact 
you to make a 

suitable day and 
time to check your 

smoke alarm

Unresponsive/ 
unable to make 

contact with tenant

SATS have tried 
contacting you and 

you have been 
unresponsive

SATS will come on 
the designated day 

and time and 
complete the check

SATS will advise 
Momentum 

Collective

Momentum will try 
and contact you or 

ask you to make 
contact with SATS 

within 48hrs to 
arrange a suitable 

day and time

You Contact SATS 
and arranges day 
and time for the 

check

SATS will come on 
the designated day 

and time and 
complete the check

Works completed and everyone is happy

SATS will advise 
Momentum 

Collective

Momentum will try 
and contact you or 

ask you to make 
contact with SATS 

within 48hrs to 
arrange a suitable 

day and time

You do not make 
contact with SATS

Your tenancy 
officer will seek 

approval with the 
General Manager 
Housing to issue 
with a Notice of 

Entry

Approval given and 
you are issued with 

NoE

Your tenancy 
officer will contact 

SATS and a 
locksmith to meet 
at your property 
within 7 days to 

complete the 

smoke alarm check

Works completed

TENANT CHARGE
You will be charged 

for the call out of 
the locksmith



 

Flood Recovery Update 
Some six months after the devastating flood events across our region, Momentum recently celebrated the first re-

opening of one of our flood-impacted properties in Lismore. 

 

This property provides an essential link between our Homelessness Services and Community Housing teams by 

providing short-term crisis and transitional accommodation for women and children impacted by domestic and family 

violence. There’s a chronic undersupply of safe, secure, and appropriate housing for many marginalized and at-risk 

groups in our community, so re-occupying this property is a major step forward. 

 

Momentum Collective thanks our team of builders and contractors for their sustained effort to repair several of our 

properties over the last few months so we can continue to provide these homes to our clients and deliver housing and 

support services. All other homes will be repaired as advised. 

 

In total, Momentum Collective lost eight properties in Murwillumbah, Lismore, and Ballina, with several more properties 

impacted to lesser degrees. Residents of these properties were forced to find safe refuge with friends and family and 

take refuge at emergency evacuation centres. Some continue to be supported in the recovery camps, living in makeshift 

accommodations. Food scarcity, fuel shortages, and power and communications outages further compounded the 

impact on some of the most vulnerable members of our community. The immediate aftermath saw our tenancy teams 

and other Momentum staff conduct welfare checks for 300+ tenants to ensure they were all safe and well and assist 

with emergency responses where needed. We were extremely fortunate that none of our residents were seriously 

harmed. However, our early discussions confirmed that many residents had effectively lost everything they owned and 

were effectively deemed homeless. 

 

We are deeply aware of the impact, stress, and trauma that this presents for many of our clients who survive on minimal 

household income and will now need to compromise on many of life’s basic comforts in order to rebuild their lives and 

homes. Fortunately for some, the opportunity to return to their home represents the next phase in the rebuilding 

process, and we look forward to supporting our tenants and clients along the long journey that lies ahead, one step at 

a time. 

 

Momentum Collective has been overwhelmed by the goodwill and generosity of individuals, companies, and allied not-

for-profits that are doing what they can to assist one another in rebuilding and recovering. We have been able to provide 

one-off support in the form of food items, goods, furnishings, and vouchers to impacted members of our community. 

We are eternally grateful for this support and thank everyone who has contributed towards making this possible. I would 

also like to thank Momentum’s own various teams of staff and, in particular, our tenancy, property, and asset teams, 

who have worked tirelessly over an extended period to ensure that our tenants are supported. 

 

If you have been impacted and think Momentum might be able to assist you with housing access, tenancy-supported 

living services, or flood recovery needs, please contact us using the details below. 

 

Momentum Collective 

W: mymomentum.org.au 

T: 1300 900 091 

E: info@mymomentum.org.au 

 

NSW Government 

T: 13 77 88 

 

 



11  

  

Stay Informed, Not Alarmed, 

Be Prepared 

Current weather forecasts information and advice for NSW and QLD. 

We encourage all tenants to monitor the weather conditions closely and ensure you have a plan in place if the 

weather conditions become more significant and most importantly, to ensure you are all safe.  

Please visit the below websites to monitor weather changes in your area:   

 Flood Watch Service: www.bom.gov.au   

 Flood Safe Advice: www.ses.nsw.gov.au   

 For emergency assistance call the SES: 132 500  

 For life threatening emergencies immediately call: 000  

 

Exercise caution at all times. Stay safe and check in with each other. 

 

Checklist items Description Packed 

√ / X 

Assistive devices Glasses, hearing aids, cane, wheelchair, walker etc. 

If there is time, label each with your name and contact information. Be sure 

to have chargers and extra batteries. 

 

Water At least two litres of water per person per day. Include small bottles that 

can be carried easily in case of an evacuation order. 

 

Food Non-perishable food (energy bars, canned goods or pre-cooked and 

packaged meals for a few days that can be easily carried and consumed 

without the need to cook or refrigerate). 

 

Emergency Light Battery-powered flashlight with spare batteries.  

First Aid Kit and 

Medication 

Fully stocked personal first aid kits and weeks supply of medication and/ or 

other medical supplies that may be required. 

 

Mobile Phone & Charger Ensure your phone is fully charged (if possible) before evacuating.  

Emergency Contacts and 

Information 

List of emergency contacts including your primary physician, pharmacist, 

assistive equipment supplies, medical supplier and support network 

member in and out of town. 

 

Money Cash is recommended, it is easily carried and accessible, should ATM’s and 

banks get flooded. Avoid carrying large amounts. 

 

Sanitation & Hygiene Hand sanitiser, tissues, face mask, denture care, absorbent pads, etc. 

(anything that is needed for the individual) 

 

Important Documents Birth certificate, passport, driver’s license, insurance information, proof of 

address (electricity or water bill with your name on it), scripts etc. 

 

Other Clothes (enough for 3 days) warm blanket and sturdy walking shoes.  

Evacuation Determine the type of evacuation support that will be needed and plan.  

https://www.qld.gov.au/about/newsroom/if-its-flooded-forget-it


 

 

Creamy 

Chicken Pasta 
 
Ingredients 

 500g chicken breast fillets diced 

 250g penne 

 30g butter 

 1 tsp garlic crushed 

 1/4 cup parmesan cheese 

 1 tbsp. cornflour 

 2 tbsp. milk 

 300ml cream 

 1 pinch pepper to taste 

 1 handful chives chopped to taste 

 1 handful parsley to taste 

Instructions 

1. Boil pasta in lots of salted water, until tender alternatively use the time provided on the packaging. 

2. While pasta is cooking, melt butter in separate large saucepan and add garlic and chives. 

3. Add chicken and stir to combine. Put lid on pan for 4 minutes. 

4. Remove lid and stir chicken until just cooked. 

5. Add cream and the cornflour mixed with enough milk to make a thick paste. 

6. Stir continuously until sauce thickens. If too thick add a little milk. 

7. Add parmesan cheese and seasoned pepper, stir. 

8. When cooked, stir in parsley. 

9. Drain pasta, add to chicken mix and stir until evenly coated, serve. 

SUDOKU 
Sudoku is played on a grid of 9 x 9 spaces.  

Within the rows and columns are 9 

“squares” (made up of 3 x 3 spaces).  

 

Each row, column and square (9 spaces 

each) needs to be filled out with the 

numbers 1-9, without repeating any 

numbers within the row, column or square. 

 

Sudoku grid comes with a few spaces 

already filled in; the more spaces filled in, 

the easier the game – the more difficult 

Sudoku puzzles have very few spaces that 

are already filled in. 


